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ARIZONA CORPORATION 

UT I L ITY COM P LA1 

Priority: Respond Within Five Days 

Opinion No. 2011 - 101035 Date: 12/6/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Sandra Parks 
Account Name: Sandra Parks 

Street: 
City: Surprise 

State: Az Zip: 85388 

Home: 

Work: 

CBR: 

__ is: 

UtiliW Com~any. Arizona - American Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 

Consumer against rate increase and actually feels charges should be lowered. 
*End of Comdaint* 

: i t, 20 1 Utilities' Response: 

I nvestiqa tor's Com ments and Disposition : 
Opinion docketed 
*End of Comments* 

Date Completed: 12/6/2011 

OpinionNo. 2011 - 101035 


